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Al Automation Engineer | Al Chatbot Developer | Al Integration Specialist

PROFESSIONAL SUMMARY

Al Automation Engineer and Full-Stack Developer
specializing in Al-powered business automation,
intelligent chatbots, and API-driven systems.
Experienced in building scalable Al solutions that
automate customer support, streamline workflows, and
integrate Al into business platforms.

PROFESSIONAL EXPERIENCE CORE SKILLS

Full stake development (Freelance) | 2018 — 2022 ¢ Al Chatbot Development

¢ Al Automation Systems
¢ APl Integration
¢ Python Backend Development

¢ Built a student learning platform.
¢ Built a news blog

¢ Built an ecommerce website ¢ Prompt Engineering

¢ Workflow Automation
¢ SQL & Databases

¢ Cloud Deployment

¢ Built an hospital/pharmacy referral system

Al Automation Engineer (Freelance) | 2022 - Present

* Built Al chatbots for customer support, reducing TECHNICAL SKILLS
response time to seconds.
. . i Languages
¢ Developed automation workflows integrating CRMs,
emails, and APIs. e Python
* Designed Al-powered systems for business decision- * JavaScript
. . e SQL
making and reporting.
« Integrated Al into web platforms for content generation Frameworks
and automation. e FastAPI
e Flask
e Node.js



KEY PROJECTS

Al Customer Support Chatbot

Developed a chatbot that answers customer queries
using Al and integrates with company knowledge base.

Al Document Assistant

Built a system that allows users to upload documents
and ask questions with Al-generated answers.

Al Business Automation System

Automated workflows connecting forms, CRMs, and
notifications using APls and Al.

Al Content Generator

Created tool for generating marketing content, blog
posts, and product descriptions.

Al Data Analytics Dashboard

Developed dashboard that analyzes business data and
provides Al-driven insights.

EDUCATION

e Bachelorsin Science in Information Technology
e Advanced Diploma in Software Engineering

Al Tools

e OpenAl API

e LangChain

e |lamalndex
Databases

e MySQL

e PostgreSQL

e MongoDB

Automation

e Zapier
e n8n
Cloud
e AWS
e Google Cloud
e \ercel

e DigitalOcean



